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Infant and Young Child Feeding (IYCF) is an essential component in stunting 

prevention and reduction, comprises early initiation of breastfeeding, exclusive 

breastfeeding, complementary feeding practice, and breastfeeding until 2 

years old. Emo-Demo is a social behavior change communication (SBCC) to 

improve IYCF practice developed by GAIN and endorsed by MOH. Save the 

Children Indonesia's BISA (Better Investment for Stunting Alleviation) 

program implemented Emo-Demo sessions in 46 villages across four districts. 

Emo-Demo delivers simple, yet important messages through an interactive 

method, games, demonstrations, and experiments, those touching caregivers’ 

emotions. 

This article documents the implementation of Emo-Demo and aims to assess 

stakeholders and beneficiaries’ opinions on strength, benefit, and challenges 

of Emo-Demo, as well as the opportunities for improvement, through literature 

review and content analysis of BISA Mid-Review data. Stakeholders, IYCF 

facilitators, and mothers perceived Emo-Demo are useful to improve IYCF 

knowledge, with some claims it improves IYCF practices, especially in exclusive 

breastfeeding and child feeding practices. For successful impact, intersectoral 

and across levels of partnerships are critical. Among others, this includes close 

supervision by District Health Office, District Community and Village 

Empowerment Office and Primary Health Care, and follow-up home visit by 

Posyandu cadres.
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INTRODUCTION
Indonesia has a high prevalence of stunting 

compared to other middle-income countries. 

With a stunting prevalence of 24.4% (SSGI, 

2021), Indonesia along with India and South 

Africa are G20 members who are still 

struggling with stunting as a manifestation of 

chronic nutritional problems in pregnant 

women and children under two.

During the 2019-2021 period, there was a 

decrease in stunting by 3.3 percentage points 

(or 13.5%) from 27.7% in 2019. This condition 

is quite encouraging, even though it was 

achieved at the same time when the 

COVID-19 pandemic hit Indonesia.

However, this figure is still far from the 2024 

target set by President Joko Widodo in the 

2020-2024 RPJMN (National Medium-Term 

Development Plan), which is 14%. This means 

that the prevalence of 10.4% must be reduced 

in less than 2.5 years. 

Various efforts have been made to reduce the 

prevalence of stunting in Indonesia, including 

by strengthening Infant and Young Child 

Feeding (IYCF) practices. This document 

presents the experience of the BISA (Better 

Investment for Stunting Alleviation) program 

in using the Emo-Demo approach to 

strengthen IYCF practices, as an alternative to 

the current government approach. It also 

identifies lessons learned and 

recommendations for strengthening IYCF 

using the Emo-Demo approach.

10,4%
PREVALENCE OF STUNTING
MUST BE REDUCED
in less than 2.5 years.
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Stunting Reduction Program in Indonesia

The First 1,000 Days of Life period is the most 

important foundation of a child's life. In this 

period, the process of brain development, body 

growth, development of the body's metabolic 

system and immune system formation takes 

place rapidly. Therefore, stunting prevention 

and treatment efforts are very important to 

be carried out in this 1,000 Days of Life period.

The majority, which is 720 days of the first 

1,000 days of life, is a period where children 

must receive nutritional intake through the 

application of good IYCF concepts. According 

to the Ministry of Health (2020), IYCF includes 

four gold standards, which are 1) early 

initiation of breastfeeding (IMD), 2) providing 

exclusive breastfeeding, 3) providing 

complementary foods (MP-ASI), and 

4) continuing breastfeeding until the age of 2 

years or older.

At present, the government has taken various 

measures that lead to good IYCF practices with 

the ultimate target of family members; 

especially pregnant women and mothers with 

children under two. The National Strategy to 

Accelerate Stunting Prevention Document 

(2018) from the Ministry of Home Affairs, 

Bappenas, TNP2K, and the Vice-Presidential 

Secretariat, as well as the National Strategy to 

Accelerate Stunting Prevention in Indonesia 

(RAN-PASTI) from BKKBN (2021) have clearly 

stated that behavior change is one of the 5 

pillars of the national strategy to accelerate 

stunting reduction in Indonesia.

There are at least three technical 

implementation outlines carried out, which 

are:

Implementing sustainable 
behavior change campaigns 
and communication

Strengthening institutional 
capacity in communicating 
behavior change for stunting 
reduction

Strengthening the role of 
religious organizations in 
communicating behavior 
change for stunting reduction
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Without excluding institutions outside the 

health sector, in seeking changes in IYCF 

behavior in the field, most of them are still 

carried out by sector by the District Health 

Office through the Puskesmas (Community 

Health Centre). Nutritionists, health 

promotion experts and midwives according to 

(Bukit et al 2021) are the messengers with the 

highest numbers compared to other health 

workers.

In the health sector, starting in 2021 there are 

effectively facilitators with a health 

background trained by the Pokja Stunting 

(Stunting Work Group) initiated by BKKBN in 

each province, district and city. The formation 

of Pokja Stunting BKKBN itself is a 

convergence step to accelerate the reduction 

of stunting, which is derived from the central 

government, provinces to districts and cities.

The behavior change process is carried out by 

education from the resource person to the 

target using teaching media such as videos, 

booklets, leaflets, flip charts, pocket books and 

posters. Due to limited funding, most of the 

teaching media cannot be reproduced to be 

distributed personally to the target.

The existing teaching media related to IYCF 

will be used as a guide for resource persons 

and will then be reused in educational 

opportunities with wider targets.

As the highest coordinator, both central and 

local governments have made various 

optimizations from several aspects and 

through a variety of cross-sectors. However, 

it should also be recognized that there are still 

many things that need to be optimized in 

efforts to change the behavior of family 

members regarding IYCF behavior change 

efforts.

In general, the existing educational process is 

still dominated by the one-way delivery of 

information, where the facilitator is more 

active in delivering the material and the 

participants are more passive in receiving the 

material. The target recipients of the message 

have not been fully facilitated to provide 

responses and feedback on the messages 

received, resulting in the educational process 

having a risk of boredom from participants.

In addition, modifications are also needed in 

the media and the process of delivering 

information so that the target not only uses 

the senses of sight and hearing, but also uses 

the sense of smell, sense of touch, touching the 

emotional side so as to generate motivation to 

apply the information into the expected 

behavior.
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RESEARCH METHODS
This article is based on a review of relevant documents and content analysis of group discussions 

and interviews conducted as part of the Mid-Term Review of the BISA Program. The documents 

reviewed include BISA program documents (including the Mid-Term Review report), the Emo-Demo 

module, and other related literature. 

Group discussions and interviews in the Mid-Term Review were conducted in four partner districts, 

which are: Kupang, North Central Timor, West Bandung and Sumedang. Group discussions were 

conducted involving mothers/caregivers of children under two and health cadres. Meanwhile, 

in-depth interviews were conducted with the District Health Office, the District Community and 

Village Empowerment Office, the village head and the head of the Puskesmas. The total number of 

discussion and interview participants was 105 people from 46 villages in the four partner districts.

Content analysis was conducted using transcripts from audio recordings of group discussions and 

interviews, and Emo-Demo-related content was traced from the transcripts. Themes sought included: 

(1) implementation of Emo-Demo; (2) facilitator training; (3) benefits of Emo-Demo; (4) challenges; 

(5) supporting factors for implementation.

The content matrix also allowed for new themes to be discovered from the interview transcripts 

and discussions. The results of the literature review were used to provide a more thorough 

understanding of the data from the interview transcripts, and the overall results were written in 

narrative form.

Sumedang

Bandung Barat

Timor Tengah Utara

Kupang

Group Discussions Interviews
Mothers/Caregivers of Children
Under Two

District Health OfficeInvolving:
District Community & Village Empowerment Office

Involving:

Village Head & Head of the PuskesmasHealth Cadres

Conducted in:
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RESULTS
AND DISCUSSION
Emo-Demo Approach in
Strengthening IYCF Practices

Through the Better Investment for Stunting 

Alleviation (BISA) program, Save the Children 

Indonesia (SC) in collaboration with Nutrition 

International (NI) provides another 

perspective in an effort to educate behavior 

change regarding IYCF to family members, 

through Emo-Demo activities facilitated by 

midwives and Posyandu (Integrated Health 

Post) cadres.

Hopefully there will be a learning process from 

good practices to improve what has been done 

so that behavior change towards family 

members regarding IYCF in a better direction 

can be achieved more broadly. The ultimate 

goal is, with good and quality IYCF behavior in 

all family members, acceleration of stunting 

prevalence reduction with a target of 14% by 

2024 can be achieved.

Emo-Demo, or Emotional Demonstration, is a 

communication approach to change the 

behavior of mothers and/or caregivers related 

to infant and young child feeding. This 

approach was developed by the Global 

Alliance for Improved Nutrition (GAIN), based 

on the wish to improve IYCF behavior change 

with a more interactive approach, and 

minimize the delivery of information by way 

of counseling or one-way information delivery 

methods.

When compared to conventional IYCF 

education programs, Emo-Demo emphasizes 

three elements in behavior change activities, 

which are 

This is presumably the added value of 

Emo-Demo that can lead to increased 

effectiveness of IYCF education activities in 

the community.

Participatory activities

Simplification of the 
message conveyed

Delivery of messages in a fun 
way or touching emotions
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In Emo-Demo activities, participants not 

only receive important information about 

IYCF, but also have the opportunity to watch 

demonstrations with visual aids and learn 

directly through experiments.

In addition, the messages conveyed in 

Emo-Demo have also been simplified so that 

they become easy to understand and 

participants (mothers or caregivers) are 

inspired to practice them. The Emo-Demo 

module contains the title, key messages, 

objectives, timing of the activity, equipment 

used, steps and conclusion.

In a limited study, Emo-Demo according to 

(Widiyanto 2022) has been proven to be 

more effective in changing the IYCF 

behavior of mothers of children under five, 

when compared with conventional 

counseling methods. The Emo-Demo 

method will have a more effective impact if 

it focuses on one or two messages per 

meeting.

Since 2021, the BISA Program has 

implemented Emo-Demo in 46 villages in 

four partner districts which are; Kupang, 

North Central Timor, West Bandung and 

Sumedang. 

The selection of partner villages within these 

districts is based on (1) the stunting rate; (2) 

the lack of practical activities in IYCF 

education; (3) the acceptance of the village 

government to this program.

In preparation, SC collaborated with GAIN 

to facilitate IYCF activities using the 

Emo-Demo method for BISA partner district 

facilitators.
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The activities begin with capacity building of the 

facilitators with a tiered training system, starting from 

the staff of the District Health Office, Puskesmas and 

District Community and Village Empowerment Office to 

the village midwives and Posyandu cadres. 

The trained cadres deliver the Emo-Demo materials at 

the Posyandu to the targets (mothers and caregivers) 

during the weighing activity of infants and children under 

two. This activity is carried out once a month and the 

material presented at each meeting has a different topic, 

there are 12 modules with an activity duration of about 

20-30 minutes. Activities are carried out using discussion 

methods, simple module-based training in the form of 

games, making participants active in the implementation 

of activities.
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6,9%

Achievements of IYCF
Behavior Change Program with Emo-Demo

Emo-Demo has received positive responses from the community, the District Health Office, 

Puskesmas and Posyandu. Program stakeholders and health service providers see 

Emo-Demo as an approach that helps deliver education and change the mindset of the 

community to reduce stunting in their work area.

In addition, the program is perceived to help the local District Health Office and Puskesmas 

in the midst of limited human resources and budget. For Puskesmas, for example, Emo-Demo 

is seen to have provided enrichment in terms of demonstrations and practices of processing 

and feeding - components that had not been possible due to budget constraints.

In a broader scope, Emo-Demo, together with 

other stunting reduction programs, was 

reported to have reduced the rate of stunting in 

partner villages. As an example, Puskesmas 

Haurngombong reported a reduction in stunting 

from around 10%, to 6.9% in February 2022.

Stunting Reduction
at Puskesmas Haurngombong

in Februari 2022

It has been very impactful, initially we were above 10% and in 
February we were at 6.9%, which means it has gone down.

Head of Puskesmas, Sumedang

This is amazing, the BISA program analyzes what the 
nutritional problems are in the Sumedang District.

District Health Office, Sumedang

We feel supported by this program. It has reduced our work, the 
training of cadres and health workers is very helpful because if we rely 
on our funds for training, it is not sufficient.

Head of Puskesmas, North Central Timor

10%
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Pregnant women, women and caregivers of 

children under two have found the delivery of 

health messages through Emo-Demo activities 

interesting and easy to understand because it 

was delivered interactively through practical 

methods and games.

The use of simple language and involving local 

wisdom - for example by singing using local 

songs and languages, as well as examples of 

daily local food - was also felt to have increased 

the acceptance and understanding of the 

material presented. In addition, Emo-Demo 

was also seen as an additional source of 

information from health books, the internet, 

midwives and social media.

After participating in Emo-Demo, participants 

reported an increase in knowledge based on 

the pre-test-post-test measurement tool 

conducted by the facilitator.The increased 

knowledge of mothers is in the form of 

iron-rich food for pregnant women, exclusive 

breastfeeding, provision of complementary 

food with a balanced nutritional menu, healthy 

snacks and maintaining hygiene by routinely 

washing hands with soap (CTPS) with 6 correct 

steps.

This increase in knowledge is seen to have 

been followed by changes in behavior patterns 

such as exclusive breastfeeding - caregivers 

do not give food to children under 6 months 

of age, and giving snacks to children.

Very good with the modules, practices, simple delivery of 
information, very good. Actually, when we present it, 
behavior change still takes time.

Head of Puskesmas, North Central Timor

There is new knowledge if we only rely on puskesmas, 
our human resources are also inadequate in the sense 
that there are many other programs.

Head of Puskesmas, West Bandung

We used to see this information in health books, some of 
it is like on social media, but now, for example, like 
Emo-Demo, they sometimes directly practice it, so we 
understand more.

Caregiver of a Child Under Two, Kupang
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Partnership as a Supporting Factor
for Emo-Demo Implementation

The success and acceptance of IYCF behavior change activities using the Emo-Demo method is 

inseparable from the partnerships established in its implementation. Partnerships in the BISA 

Program are established with stakeholders - local government and Puskesmas - as well as the 

community.

This includes the involvement of the PMD Office 

to prepare community empowerment groups for 

family nutrition with food strengthening (village 

gardens). The District Health Office and 

Puskesmas conduct activity planning, cadre 

training, and monitoring and evaluation. The 

Puskesmas involves health promotion workers, 

midwives and nutrition workers as facilitators so 

that more people participate in these activities.

The objective is that the community can slowly 

become more aware and they can change to 

prevent stunting. Because behavior change in the 

community takes a considerable amount of time.

Partnership with the District Health 
Office, District Community and 
Village Empowerment Office 
(PMD), Puskesmas, and the Family 
Welfare Empowerment Team 
(TP-PKK)

#1
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The active involvement of cadres in the BISA program is 

not limited to facilitating activities but also as agents of 

change and community mobilizers. In inviting participants 

to attend and participate in interactive Emo-Demo 

activities at Posyandu, cadres are assisted by community 

leaders such as village heads and religious leaders.

In North Central Timor and Kupang, information 

dissemination for activities has also been carried out 

through announcements in churches by religious leaders, 

and in North Central Timor the SUN CSO (Scaling Up 

Nutrition Civil Society Network) group is also actively 

involved.

In addition, partner village governments also provide 

support in the form of funding allocations for visual aids, 

experimental equipment and printing materials, as well as 

the use of loudspeaker which contains recorded materials 

in Tetun language, and is turned on at certain times at the 

Village Office so that people passing by will be reminded 

through these messages.

It is hoped that the assistance from the Village Allocation 

Fund can improve facilities in delivering messages to the 

target of pregnant women, mothers with babies and 

children under two.

Partnerships with 
community elements 
through formal and informal 
institutions

#2

After the Emo-Demo activity, monitoring and supervision 

is conducted to encourage the achievement of behavior 

change objectives among pregnant women, mothers with 

infants and children under two. Ongoing 

monitoring-supervision support has been carried out by 

providing communication skills training to cadres.

This aims to increase the confidence and independence of 

cadres in order to effectively perform their roles in the 

community.

Partnership in Supporting 
Activities, Monitoring and 
Evaluation

#3
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Challenges in the IYCF Behavior Change Program through Emo-Demo
Despite the acceptance and positive impact of the Emo-Demo implementation, 
there are several challenges found in its implementation to reduce the prevalence 
of stunting, as follows:

Specific challenges of the Emo-Demo method as a new method 
with relatively high costs, and requires intensive mentoring

Demonstration aids for the 12 Emo-Demo topics are quite 
expensive. This is potentially a challenge for Puskesmas and 
Village Governments who wish to expand this approach to 
health workers and Posyandu cadres. There is a need to develop 
new modules with more affordable demonstration aids.

Challenges of Emo-Demo method in the COVID-19 pandemic

Emo-Demo is still difficult to adapt when using remote training 
(video teleconference) because this method must involve interaction 
between the facilitator and participants. It is expected that with 
direct interaction, the facilitator can easily touch the emotions of 
the participants so that the message to be conveyed is easily 
remembered and applied by the participants.

Limited partner regions and involvement of Puskesmas

In the four partner districts, there are still many villages with a 
high prevalence of stunting that are not reached by the BISA 
Program. This has limited the impact of the BISA Program at 
the district level. In addition, several Puskesmas heads have also 
acknowledged limited involvement in Emo-Demo. The 
involvement of the head of Puskesmas is also still limited to the 
monitoring aspect of the activities.

Limitations of other activities that support the effectiveness 
of IYCF behavior change outcomes

Behavior change requires long-term partners and is not limited 
to group education (in this case Emo-Demo). This includes direct 
assistance through door-to-door visits to targeted pregnant 
women and mothers with infants/children under 2, as well as 
family food security programs.

Rp

X

Different levels of community acceptance

In some cases, local beliefs may also be a barrier to food 
preferences for children. In East Nusa Tenggara, for example, 
there are tribes that cannot eat moringa leaves, fish, quail eggs, 
chicken and beans with high protein content.
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Factors to Consider for Replication

Emo-Demo is a behavior change method that is considered effective. 

However, the current implementation of Emo-Demo is still within a limited 

project-based scope. If this method is to be adopted and replicated more 

widely, there are several things that require attention, including:

Implementation Cost

Emo-Demo learning media is relatively expensive because it is not 

limited to printed materials such as modules and different cards 

for each session but also requires other media such as measuring 

cups, oil, wooden blocks and a variety of small pillows. The budget 

for the Emo-Demo IYCF learning media and visual aids can be 

considered through support from various funding sources, not 

only from the APBD (Regional Revenue and Expenditure Budget), 

Non-Physical DAK (Non-Physical Special Allocation Fund), BOK 

(Health Operational Assistance), but also possibly from village 

funds and/or partnerships with other parties that do not violate 

existing regulations.

Initial investment for facilitator strengthening

Emo-Demo is a relatively new behavior change education method 

that is different from existing education methods. Additional and 

sustained strengthening of facilitators is required, to be passed 

on in stages to future facilitators such as cadres and community 

leaders.
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Need for assistance, monitoring and evaluation

The Emo-Demo replication process requires monitoring and 

evaluation from both the District Health Office and Puskesmas, 

as well as SUN CSO (Scaling Up Nutrition Civil Society Network) 

if available. In addition, monitoring and evaluation is also expected 

to come from the sub-district/village of the Puskesmas working 

area and the cadres who are the target of behavior change 

education. The monitoring and evaluation process will ensure the 

implementation of Emo-Demo for behavior change in IYCF will 

take place effectively and efficiently.

Puskesmas-based approach with priority on stunting locus 

villages

The implementation of Emo-Demo as a behavior change method 

in IYCF is carried out with a priority scale at Puskesmas where the 

coverage area is included in the stunting locus. Puskesmas as 

primary health care is the smallest unit of health stakeholders that 

should be the main promoter in the implementationof Emo-Demo.
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CONCLUSIONS AND RECOMMENDATIONS
Conclusions

Emo-Demo is a method that is considered 

effective as one of the approaches for behavior 

change efforts in Infant and Young Child 

Feeding (IYCF). Good IYCF behavior is a key 

requirement in stunting reduction efforts that 

are being pursued jointly by various 

stakeholders in Indonesia.

However, the current implementation of 

Emo-Demo is still in a limited scope based on 

projects. The adaptation process still needs to 

be carried out by stakeholders in the 

application of Emo-Demo as an approach to 

changing IYCF behavior such as adjusting 

content to the situation and conditions in the 

region, in conjunction with other similar

efforts, adding other targets and increasing 

partnership efforts.

In addition, this method also has the potential 

to be applied to other target groups in stunting 

reduction more broadly. This includes using 

the Emo-Demo method in pregnant women's 

classes and in schools to target adolescent 

girls.

For the replication process, some important 

factors that must be prepared are building a 

joint commitment, allocating funding for the 

procurement of learning media, and a 

continuous monitoring and evaluation process.
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Recommendations
The opportunity to strengthen and expand the 

impact as the sustainability of the program 

with the Emo-Demo approach is still highly 

expected by relevant stakeholders. This is 

based on the needs of the local government 

and program beneficiaries.

To support this, collaboration between the 

local government and various other parties is 

needed, including groups included in SUN 

(Scaling Up Nutrition), both from 

Non-Governmental Organizations (NGOs), 

donor agencies, academics, media and the 

private sector, as well as religious leaders and 

community leaders, with the aim of reducing 

the prevalence of stunting according to the 

2024 Regional Medium-Term Development 

Plan (RPJMD) target.

Limited local government funding and the 

need for intensive assistance in the field are 

two main reasons for the importance of 

partnering with other parties. Emo-Demo as 

one of the behavior change elements in the 

stunting reduction program has several 

potentials that can be developed, and this 

document suggests the following for the 

purpose of program replication, among others:

The diverse community acceptance of the materials presented 

in Emo-Demo is also influenced by the local context of the 

community - both culture, local wisdom and available food 

choices. Therefore, although a general module has been 

developed, facilitators at the local level need to be provided with 

assistance and capacity building to adapt the materials to local 

conditions.

This includes the possibility of thematically grouping Emo-Demo 

materials based on key messages of a) maternal health, b) IYCF 

and c) PHBS (Clean and Healthy Living Behavior), and focusing 

on key issues in the local community, according to the Puskesmas 

working area.

Capacity building in 
localizing the 
materials delivered

#1
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Although Emo-Demo was found to be effective in improving IYCF 

knowledge and behaviors, on its own it would have limited impact 

in reducing stunting.

Emo-Demo needs to be followed by further assistance for 

caregivers such as home visits, strengthening food security (for 

example with home gardens and fish ponds), and increasing the 

role of other family members in improving the First 1,000 Days 

of Life nutrition.

Strengthening and 
integrating with 
other activities to 
reduce stunting risk 
and prevalence

#2

Emo-Demo is an alternative approach to the IYCF behavior 

change method that has been ongoing up to this point. For 

replication purposes, it requires the participation of stakeholders 

at various levels of government and society.

This means strengthening the capacity of IYCF facilitators with 

this method from the national to Posyandu level, supported by 

the allocation of funds at the village level for cadre strengthening 

and availability of teaching aids.

Increased 
partnerships with 
stakeholder 
elements at 
various levels

#4

Considering the acceptance and benefits of Emo-Demo in 

increasing knowledge and behavior, adaptation of this method 

has the potential to target other target groups in stunting 

reduction programs such as pregnant women and adolescent 

girls. In addition to Posyandu cadres who teach pregnant 

women's classes (to target pregnant women), Emo-Demo 

facilitator training should also be conducted for teachers and 

active teenagers.

The objective is to socialize the Emo-Demo module to 

adolescents in schools that can be delivered in extracurricular 

activities such as the Youth Red Cross (PMR), Youth Posyandu, 

little doctors, etc. Also, through promotion of stunting prevention 

efforts through poster installation in the School Health Unit 

(UKS) and school wall magazines.

Adaptation of the 
Emo-Demo method 
for other target 
groups in stunting 
reduction programs

#3
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